Opste informacije o zastiti podataka

Obavestenje o obradi podataka o licnosti

Raiffeisen banka a.d. Beograd (u daljem tekstu:
banka) je kao rukovalac podataka o li¢nosti, u cilju
transparentne obrade podataka u dokumentu
.OpSte informacije o zastiti podataka”, sacinila
obavestenje za klijente banke (u daljem tekstu:
lica na koja se podaci odnose) o oshovnim
informacijama vezanim za obradu podataka o
licnosti, zastitu podataka o liénosti i prava lica na
koje se podaci odnose.

Banka u svom poslovanju primenjuje najvise
standarde poslovanja, uz strogo poStovanje
obaveza propisanih propisima Republike Srbije,
kao i pravilima na nivou Raiffeisen Bank
International grupacije  (u daljem tekstu:
Raiffeisen grupacija).

Rukovalac podataka o licnosti

Rukovalac podataka o liénosti je Raiffeisen banka
a.d. Beograd, borda Stanojevi¢a 16, 11070
Beograd, Srbija, MB: 17335600, telefon:0113202100.
Kontakt Lica za zastitu podataka o li¢nosti i-mejl:

dpo@raiffeisenbank.rs, adresa: Porda
Stanojevi¢a 16, 11070 Beograd, Srbija.

Kategorije podataka koje banka obraduje

Kategorije podataka koje banka obraduje zavise
od vrste proizvoda i usluga za koja lica na koje se
podaci odnose apliciraju ili koji su ugovoreni.

Banka obraduje podatke o li¢nosti koje prikuplja
od lica na koje se podaci odnose prilikom
uspostavljanja poslovnog odnosa, kao i tokom
poslovne saradnje. Pored toga, banka obraduje
podatke koje preuzima od Kreditnog biroa
Udruzenja banaka Srbije i iz javno dostupnih
izvora (npr. Agencija za privredne registre,
Katastar nepokretnosti i dr.) ili podatke dobijene
putem drugih zakonom propisanih osnova (npr. iz
centralne baza podataka Raiffeisen grupacije, od
Foruma za prevenciju zloupotreba u kreditnim
poslovima pri Privrednoj komori Srbije, Radne

General Information on Data Protection

Information on the processing of personal
data

To ensure transparent processing of data in the

document "General Information on Data
Protection”, Raiffeisen banka a.d. Beograd
(hereinafter: the "Bank”) prepared, as a

controller of personal data, a document for
customers of the Bank (hereinafter: the "Data
Subjects”) that contains basic information
related to processing of personal data and the
data protection claims and rights to which data
subjects are entitled.

In its operations, the Bank applies the highest
business standards, strictly in line with the
obligations prescribed by the regulations of the
Republic of Serbia and the rules applicable at
the level of Raiffeisen Bank International Group
(hereinafter: "Raiffeisen Group”).

Personal Data Controller

The Personal Data Controller is Raiffeisen banka
a.d. Beograd, 16 Djordja Stanojevica Street, 11070
Belgrade, Serbia; Business registration number:
17335600; Phone: 0113202100.

Contact data of the Data Protection Officer of
the Bank: Email: dpo@raiffeisenbank.rs, Address:
16 Djordja Stanojevica Street, 11070 Belgrade,
Serbia

Categories of data processed by the Bank

Categories of data processed by the Bank
depend on the type of products and services for
which data subjects apply or which have been
agreed.

The Bank processes the personal data received
from data subjects as part of establishing
business relationship and during business
cooperation. In addition, the Bank processes
data that has been legitimately received from
the Credit Bureau within the Association of
Serbian Banks and from publicly available
sources (e.g. Business Registers Agency, Land
Register, etc) or that is provided through
legitimately prescribed sources (e.g. from the
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grupe za prevenciju prevara u UdruZenju banaka
Srbije i dr.).

Kategorije podataka o li¢nosti koje banka
obraduje su: licni podaci (npr. ime i prezime,
datum i mesto rodenja, drzavljanstvo, JMBG itd),
kontakt podaci (npr. adresa stanovanja, adresa
za slanje posSte, broj telefona, i-mejl itd.),
identifikacioni podaci iz licnog dokumenta (npr.
vrsta i broj licnog dokumenta, naziv izdavaoca,
datum i mesto izdavanja itd), kao i podaci o
aktivnosti i poslovnoj delatnosti lica na koje se
podaci odnose (npr. zanimanje, radni status,
naziv firme itd). Pored navedenog, obrada moze
da uklju¢uje: podatke o plac¢anju i kliringu (npr.
platni nalozi, podaci o transakcijama itd),
podatke potrebne za kreditne proizvode (npr.
vrsta i iznos prihoda, kredite u otplati, zakupe,
bra¢ni status, broj ¢lanova domacdinstva itd),
podatke o proizvodima i uslugama u koris¢enju,
podatke relevantne za marketinske aktivnosti,
podatke o kreditnoj izlozenosti i urednosti
otplate, video i/ili audio snimke (npr. video snimci
u svrhu video identifikacije lica i/ili snimci
telefonskih razgovora), elektronske zapise i
identifikacione podatke (aplikacije, kolaci¢i, itd),
kao i finansijske podatke (podaci od kreditnih,
debitnih, ,pripejd” kartica) ili podatke koje banka
pribavlja u postupku uskladivanja sa obavezama
po osnovu Zakona o spre¢avanju pranja noveda i
finansiranja terorizma i drugih propisai dr.

Pravni osnov i svrha obrade podataka o
licnosti

Osnov i svrha obrade podataka o li¢nosti u velikoj
meri zavise od proizvoda i usluga za koja lica na
koja se podaci odnose apliciraju ili koji su
ugovoreni.

Banka obraduje podatke o li¢nosti u skladu sa
odredbama Zakona o zastiti podataka o li¢nosti i
drugih propisa Republike Srbije koji se odnose na
banke, a kao ¢lanica Raiffeisen grupacije, duzna
je da primenjuje i standarde propisane u
dokumentima grupacije koji su u skladu sa
odredbama evropske OpSte uredbe o zastiti
podatka o li¢nosti (GDPR).

central database of the Raiffeisen Group, Forum
for Prevention of Credit Abuse within the
Serbian Chamber of Commerce, working group
for prevention of frauds within the Association
of Serbian Banks, etc.)

Personal information that is processed by the
Bank includes: personal details and contact
information (e.g. name, address, date and place
of birth, nationality, JMBG, etc.), contact details
(e.g. address of residence, address for delivery
of mail, phone number, email address, etc.),
identity document information (such as type
and number of ID document, name of the issuer,
date and place of issuance, etc.) and data on the
occupation and business activity of data
subjects (e.g. profession, employment status,
name of company, etc). In addition, the
processing may include payment and clearing
data (e.g. payment orders, turnover data in
payment transactions, etc.), credit product data
(e.g. type and amount of income, loan
repayments, rents, marital status, number of
household members, etc.), data on the used
products and services or data on marketing
activities, credit exposure and history of
repayment, image and / or sound recordings
(e.g. video and telephone recordings for
identification of persons), electronic log and
identification data (apps, cookies, etc.), financial
identification data (data from credit, debit,
prepaid cards) or AML (anti-money laundering)
and compliance data and other data
comparable to the above categories.

Legal basis and purpose of personal data
processing

The basis and purpose of personal data
processing largely depend on the products and
services applied for or agreed by data subjects.

The Bank is processing personal data in
accordance with the provisions of the Serbian
Law on Personal Data Protection related to
banks while it is also, as a member of the
Raiffeisen Group, it is obliged to observe the
standards prescribed in the documents of the
Group which are in line with the European
General Data Protection Regulation (GDPR).




Banka prikuplja i obraduje podatke o li¢nosti u
svrhu uspostavljanja poslovnog odnosa i
zaklju€enja Ugovora, kao i realizacije prava i
obaveza koje proisti¢u iz Ugovora sa licem na koje
se podaci odnose, i to u meri koja je potrebna za:

1. Ispunjavanje ugovornih obaveza

Banka prikuplja i obraduje podatke o licnosti u
cilju realizacije prava i obaveza koje proisticu iz
ugovora sa licem na koje se podaci odnose, radi
pruzanja i posredovanja u bankarskim i
finansijskim proizvodima i uslugama, osiguranju,
penzijskim i investicionim fondovima, lizingu,
izvrSavanju naloga, kao i za sprovodenje
predugovornih radniji.

Svrha obrade podataka bazira se prevashodno
na vrsti proizvoda (na primer: racuni, krediti,
dozvoljeno prekoracenje racuna, depoziti, debitne
i kreditne kartice, hartije od vrednosti, brokerske
usluge, itd.) a moze, izmedu ostalog, da sadrzi i
analizu klijentovih  finansijskih potreba,
savetodavne usluge, upravljanje sredstvima i
izvrSavanje transakcija.

Takva obrada podataka vrsi se, na primer, u vezi
sa debitnim karticama sa kojima moZete da
izvrSite platne transakcije na POS terminalima i
na internetu (onlajn plac¢anja), da podignete
gotovinu na bankomatima (ATM) i dr. Takve
transakcije moraju biti prenosive na banke
vlasnika kartica i primaoca placanja, kako bi se
omogucilo medusobno saldiranje transakcija
izmedu banaka. Da bi se obradile transakcije i
saldirali racuni izmedu finansijskih institucija,
finansijske institucije moraju da obrade podatke
klijenata. Zakonski osnov obrade podataka su
razli¢iti zakoni, kao Sto je Zakon o bankama,
Zakon o spreCavanju pranja novca i finansiranja
terorizma, Zakon o platnim uslugama i dr. koji
obavezuju ugovorne strane izmedu institucije i
klijenata (npr. Ugovor o teku¢em racunu, Ugovor o
koriS¢enju kartice i dr.).

Za kreditne kartice neophodna je razmena
podataka o licnosti, posebno sa trgovcima i
bankama kod kojih su otvoreni rauni za izvrsenje
transakcija sa kreditnim karticama.

Podatak o svrsi obrade podataka je sastavni deo
ugovorne dokumentacije i odredbi Opstih uslova
poslovanja.

The Bank collects and processes personal data
for the purpose of establishing business
relationship and concluding the Agreement, as
well as for realization of rights and obligations
arising from the Agreement concluded with
data subject, as necessary, for the following:

1.to fulfill contractual obligations

The Bank collects and processes personal data
for the purpose of fulfilling various rights and
legal obligations arising from the agreement
concluded with data subject for provision and
mediation in banking and financial products and
services, insurance, pension and investment
funds, leasing, execution of orders, as well as
execution of pre-agreement activities.

The purposes of the data processing are based
primarily on the specific product (e.g. accounts,
loans, approved overdraft, deposits, debit and
credit cards, securities, brokerage services, etc.)
and may, among others, contain analysis of
clients’ financial needs, consulting, asset
management, and execution of transactions.
Such data processing takes place, for example,
in connection with debit cards, which allow
clients to execute payment transactions with
merchants at POS terminals and on the internet
(online payment), to withdraw cash at the cash
dispensers ("ATMs"), etc. Such transactions must
be assignable to the banks of the cardholder
and the payee in order to enable the settlement
of the transactions among each other. In order
to process transactions and settle accounts
between financial institutions, financial
institutions must process data of their own
clients. The legal basis of the data processing is
a variety of laws, such as the Law on Banks, Law
on the Prevention of Money Laundering and
Terrorism Financing, Payment Services Law, etc.
which are mandatory for the contracting parties
between the institution and the customers (e.g.
current account agreement, card agreement,
etc.).

For credit cards, the exchange of personal data,
especially with merchants and account-holding
banks is necessary for the execution of the
credit card transaction.

Specific details for the purpose of the data
processing mentioned herein can be found in the
respective contractual documents and General
terms and conditions.
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2. Ispunjavanje pravnih obaveza

Banka vrsi obradu podataka o li€nosti u cilju
ispunjavanja  pravnih  obaveza predvidenih
propisima Republike Srbije koji reguliSu bankarsko
poslovanje (u skladu sa: Zakonom o bankama,
Zakonom o spreCavanju pranja  novca i
finansiranja terorizma, Zakonom o platnim
uslugama, Zakonom o trzistu kapitala itd), kao i
usled regulatornih zahteva kojima banka podleze
kao finansijska institucija. Primeri takvih
sluCajeva su slededi:

e Pruzanje informacija Narodnoj banci

Srbije u skladu sa Zakonom o
bankama

e Pruzanje informacija  nadleznim
drzavnim organima u skladu sa

propisima

e Procena i upravljanje rizicima

e Kreditna provera (kreditni skoring)
koristi statisticke ,peer" grupe za
potrebe procene rizika od neizvrienja
obaveza od strane podnosilaca
kreditnih zahteva. IzraCunata
"vrednost skoringa" ima za cilj da
olakSa procenu verovatnoce da li ¢e
zahtevani kredit biti otplaéen. Ovaqj
rezultat ¢e se obracunati koris¢enjem

Vasih osnovnih podataka (bracni
status, broj dece, duZina radnog
stazaq, poslodavac), osnovnih

finansijskih podataka (prihod, aktiva,
mesecni troskovi, iznos obavezq,
kolateral, itd.) i istorije plac¢anja
(redovne kreditne otplate, opomene,
podaci iz Kreditnog biroa). Ukoliko je
rizik od neizvrSenja suviSe visok,
kreditni zahtev ¢e biti odbijen.

3. Obrada na osnovu saglasnosti klijenta

Obrada podataka o licnosti se moze zasnivati na
saglasnosti lica na koje se podaci odnose,
odnosno Vasoj saglasnosti, i to samo u slu¢aju
kada ste dali izriCitu saglasnost za obradu
podataka za odredenu svrhu (npr. ponude koje se
dostavljaju putem i-mejla i/ili poStom na adresu),
obrada podataka ¢e se vrsiti samo u skladu sa
obimom i za svrhu koja je definisana i dogovorena
u saglasnosti. Data saglasnost moze biti
opozvana u svakom trenutku, sa pravnim

2. to fulfill legal obligations

The Bank is processing personal data for the
purpose of fulfilling various legal obligations
prescribed by the regulations of the Republic of
Serbia governing banking operations (such as
the Law on Banks, Law on the Prevention of
Money Laundering and Terrorism Financing, Law
on Payment Operations, Capital Market Law,
etc.) as well as due to regulatory requirements
which the Bank is subject to as a financial
institution. Examples of such cases are:

e Providing information to the
National Bank of Serbia according to
the Law on Banks

e Providing information to the
relevant state authorities according
to the regulations

e Assess and manage risks

e Credit check (credit scoring) on
lending while using statistical “peer”
group to assess default risk among
loan applicants. The calculated
"score value" is intended to enable a
prognosis with which probability a
requested loan is likely to be repaid.
This score will be calculated using
your master data (marital status,
number of children, length of
employment, employer), general
financial  information  (income,
assets, monthly expenses, amount
of liabilities, collateral, etc.) and
payment history (proper loan
repayments, Reminders, data from
credit bureaus). If the default risk is
too high, the loan application will be
rejected.

3.as part of client's consent

The processing of personal data can be based
on the consent of the data subject, that is, your
own consent, exclusively in case that you have
issued an explicit consent for specific purposes
of data processing (e.g. notifications via email
and/or at postal address), processing will only
take place in accordance with the scope and for
the purpose as set out in and agreed in the
consent form. A given consent may be
withdrawn at any time with effect from the




dejstvom od momenta povla¢enja saglasnosti.
Saglasnost se moze dati za:

e Dostavljanje ponuda i reklamnog
materijala banke i pravnih lica sa
kojima je banka u ugovornom odnosu
i Cije proizvode i usluge banka pruzg;

e Kreiranje individualne ponude i
obavestenje o} uslugama i
proizvodima koji su prilagodeni li¢nim
potrebama lica na koje se podaci
odnose;

e Za direktan marketing usluga;

e Za video identifikaciju u skladu sa
propisima iz oblasti spreavanja
pranja novca i finansiranja terorizma

e Pribavljanje izveStaja Kreditnog biroa
u cilju procene kreditnog rejtinga radi
ponude kreditnih proizvoda od strane
banke

e Za refinansiranje kredita prethodne
banke gde banka podatke o ostatku
duga po partiji kredita (a po potrebi i
druge podatke) pribavlja direktno od
prethodne banke

e Dostavljanje podataka radi izrade
informativne ponude za potencijalne
klijente banke (u cilju pripreme
ponude i detaljnijeg informisanja o

ponudi, kontaktiranja u  svrhe
ugovaranja  sastanka  povodom
ponude i dr.)

Sve saglasnosti koje je banka prikupila pre
pocetka primene Zakona o zastiti podataka o
licnosti (Sl.glasnik RS, br.87/2018) i dalje su vazece
za kreiranje ponuda i kontaktiranje klijenata
vezano za marketinSke aktivnosti banke, izuzev u
slu¢aju kada klijent povuce datu saglasnost.

4. Zastita legitimnih interesa

Obrada podataka moze u izuzetnim slu€ajevima
biti zasnovana na zastiti legitimnih interesa
klijenata, banke ili tredih lica.

U sledec¢im slu¢ajevima, obrada podataka se vrsi
za zastitu legitimnih interesa:

e Konsultacijo i razmena podataka sa
Kreditnim biroom za utvrdivanje

withdrawal of consent. Consent may be given
for:

e Delivery of offers and advertising
material of the bank and legal
entities with which the Bank is in
contractual relationship and whose
products and services are offered by
the Bank;

e Creating an individual offer and
information on the services and
products which are tailor-made to
the personal needs of data subjects;

e Direct marketing of services;

e Video identification according to the
regulations governing prevention of
money laundering and terrorism
financing;

e Obtaining reports from the Credit
Bureau to assess the credit rating in
order to offer credit products

e For refinancing the loan of the
previous bank, where the bank
obtains data on the remaining debt
(and, if necessary, other data)
directly from the previous bank.

e Submission of data for the purpose
of preparing an offer for potential
clients of the bank (in order to
prepare an offer and more detailed
information about the offer,
contacting for the purpose of
arranging a meeting regarding the
offer, etc.)

All consents collected by the Bank prior to
implementation of the Personal Data Protection
Act (RS Official Gazette, no. 87/2018) shall be still
valid for creating offers and contacting clients
regarding marketing activities of the bank,
except in case when the client withdraws given
consent.

4. to safeguard legitimate interests

In exceptional cases, data processing may be
carried out to protect legitimate interests of the
clients, Bank or third parties. In the following
cases, data processing takes place to safeguard
legitimate interests. Examples of such cases are:

e Consultation and exchange of data
with the Credit Bureau for the




kreditnog stanja (sposobnosti) ili
rizika od nepla¢anja obaveze

Pregled i analiza u cilju optimizacije
potreba i ponude klijentima
Obavestenja koja se Salju klijentima
ukoliko dode do promene uslova
vezanih za koriS¢enje proizvoda i
druga obavestenja vezana za usluge
ili proizvode

Video nadzor u cilju prikupljanja
dokaza u slucaju krivicnog dela ili kao
dokaz izvrSenja transakcije (kao Sto
su npr. bankomati i prostorije banke
koje su javno dostupne) - posebno u
cilju zastite klijenata i zaposlenih
Zapisi telefonskih razgovora (za
kontrolu kvaliteta wusluga ili u
slu¢ajevima prigovora)

Mere za upravljanje poslovanjem i
dalji razvoj usluga i proizvoda

Mere za zastitu klijenata i zaposlenih,
kao i za obezbedenje imovine banke i
za sprecavanje i istragu zloupotreba
Mere za kontrolisanje poslovanja i
dalji razvoj usluga i proizvoda

Mere  za pracenje prevarnih
transakcija, sprecavanje pranja novca
i finansiranja terorizma i krivi¢nih dela
(uklju€uju¢i i razmenu podataka u
okviru: Foruma za prevenciju prevara
u kreditnom poslovanju pri Privrednoj
komori Srbije, Radne grupe za
prevenciju prevara u Udruzenju
banaka Srbije i dr.). Istovremeno, vrse
se procene podataka (izmedu ostalih,
platnih transakcija). Ove mere takode
sluZe za zastitu klijenata.

Obrada podataka u okviru centralne
baze podataka Raiffeisen grupacije u
zemlji i inostranstvu  (grupne
aplikacije) za administrativne
potrebe, unapredenje proizvoda i
usluga banke u cilju pruzanja
visokokvalitetne  usluge, kao i
upravljanje  rizicima na  nivou
grupacije

Obrada podataka za  potrebe
sprovodenja zakona

Zastita zakonskih potrazivanja i
odbrana u pravnim sporovima

determination of creditworthiness
or default risks

Review and optimization of needs
analysis

General infomation and newsletters
delivered to clients on service,
products and related market
information

Video surveillance to  collect
evidence in case of crime or to prove
transactions and deposits (such as
ATMs and bank areas that are
publicly accessible) - especially to
protect customers and employees
Certain phone records (for quality
assurance or complaint cases)
Measures for business management
and further development of services
and products

Measures to protect customers and
employees as well as to secure the
property of the Bank and to prevent
abuse.

Measures for controlling business
and further development of services
and products

Measures to protect customers and
employees as well as the property of
the Bank

Measures in Fraud Transaction
Monitoring, against Anti-money
laundering, terrorist financing and
offending crime (including exchange
of information within the Forum for
Prevention of Fraud in Credit
Transactions maintained within the
Serbian Chamber of Commerce,
Anti-Fraud Working Group within the
Association of Serbian Banks, etc.).
At the same time, data evaluations
(among others in  payment
transactions) are carried out. These
measures also serve for your
protection.

Data processing within the central
database of Raiffeisen Group in the
country and abroad  (group
applications) for administrative
needs, improvement of the bank's
products and services in order to




e Obezbedenje IT bezbednosti i IT
poslovanja banke

e SprecCavanjeiistraga krivi¢nih dela

¢ Dalje unapredenje korisnosti bancinih
servisnih mogucnosti, kao Sto su
aplikacije, uredaji za samousluzivanje
idr.

Zastita legitimnih interesa prilikom pruzanja
marketinskih usluga

Procena Vasih podataka obradenih u svrhu:

« pruzanja individualnih informacija i ponuda
banke i pravnih lica navedenih u nastavku*, Cije
proizvode i usluge banka organizuje ili pruza;

« razvoj usluga i proizvoda koji su takode
prilagodeni Vasim interesima i potrebama.

« dalje poboljSanje upotrebljivosti nasih usluga,
aplikacija, samousluznih uredaja i drugo

 zasniva se na nasem legitimnom interesu za
marketing nasih usluga, sto moze obuhvatati
slanje Cestitki i/ili pozivnica. Podaci za ovakvu
svrhu se obradjuju samo ukoliko se tome niste
protivili.

Slededi podaci, koje je prikupila banka ili koje ste
Vi dostavili banci, bi¢e predmet obrade:

e Podaci o licnosti
Ime, prezime, datum rodenja, zemlja
rodenja, drzavljanstvo, pol, zanimanje,
radni status, bracni status, stru¢na
sprema, poslodavac, zvani¢ni podaci kao
Sto su podaci iz licnog dokumenta, podaci
o prihodu, adresa i drugi kontakt podaci
kao broj telefona ili i-mejl adresa i adresa
za prijem poSte, podaci o geografskoj
lokaciji, klasa rizika hartija od vrednosti u
skladu sa profilom investitora, stambeno
stanje kao 5to je zakupnina ili viasnistvo i
dr, podaci o domacinstvu (broj ¢lanova
domacdinstva, broj dece, iskljuCujuci licne
podatke ¢lanova domacdinstva), podaci
koji se obelodanjuju u toku konsultacija
kao Sto su hobiji i interesovanja ili

provide high quality service, as well
as risk management at RBI Group

e Data processing for law
enforcement purposes

e Asserting legal claims and defense in
legal disputes

e Ensuring the IT security and IT
operations of the Bank

e Prevention and investigation of
criminal offences

e Further improving the usability of
the Bank's service facilities, such as
applications, self-service devices.

in the

To safeguard legitimate interests

marketing of our services

The evaluation of your data processed for the
purpose of:

e providing you with individual information
and offers from banka and related
parties*

e developing services and products that
are tailored to your interest and life
situation

e further improving the usability of our
service facilities such as, apps, self-
service devices and others

e isbased on our legitimate interest for
the marketing of our services. The
evaluation of the data for this purpose
takes place only as long as you have not
objected to this.

The following data, which either the Bank has
collected itself or which you have transmitted to
the Bank, will be evaluated:

e Personal data / master data
Gender, title, name, date of birth,
country of birth, citizenship, gender,
occupation, employment status,
family status, education, employer,
credentials such as data from
personal document, income data,

address and  other  contact
information such as telephone
number or e-mail address and
postal address, geographical




planirane kupovine, interni rejtinzi, kao
Sto je procena prihoda i troskova.

Podaci o proizvodima i uslugama
banke

Podaci o uslugama banke koje koristite,
uklju€ujuci:

o Sredstva  plac¢anja  koja
koristite, kao Sto su debitne i
kreditne kartice,

o ZaduZenja i odobrenja i
dospela neizmirena kamata
na racunima i kreditima,

o Ponasanje vezano za
pla¢anja, ukljuCujuéi opcije
koje mozete da koristite da
biste izdali Vas nalog

o Platne transakcije - uplate i
isplate, primaoci uplate i
platioci, posrednici u prenosu
platnih naloga, iznos, svrha i
reference placanja, reference
platioca,

o Dinamika i vrsta transfera, u
bezgotovinskim plaéanjima,
podaci o trgovcima ili
provajderima  usluga  koji
primaju pla¢anja i informacije
o transakcijoma u koje su
ukljuceni,

o Stedne transakcije i
transakcije sa hartijama od
vrednosti i racuni hartija od
vrednosti, ukljucujuci podatke
o hartijama od vrednosti i dr.

e Uredaj i podaci iz Kontakt centra
(telefonska usluga, ukljucujuéi
govorni automat)

UCestalost, datumi i lokacije
koris¢enja  samousluznih  uredaja
ili usluge kontakt centra banke, i
audio i video snimke koji se vrse u vezi
sa koris¢enjem ovih usluga u skladu sa
relevantnim osnovom.

location information, securities risk
class according to investor profile,
housing situation such as rent or
property, etc, household data
(number of persons in the household,
number of children, excluding
personal data of household
members), data disclosed during
consultations such as hobbies and
interests or planned acquisitions,
internal ratings, such as the
assessment of the revenue and
expenditure situation.

Product and service data of the
Bank

Data on the services of the Bank
which you use, including:

o means of payment used by
you, such as debit and credit
cards,

o debits and credits and
arrears on accounts and
loans

o payment behaviour,
including the options you
can use to place your order,

o payment transactions
incoming and outgoing,
recipients and senders,
payment orders
transmitting intermediaries,
amount, purpose and
payment references, payer

references,
o the frequency and type of
transfers, in cashless

payments, the data of the
traders or service providers
receiving the payments and
information on transactions
concluded with them,

o Savings and  securities
transactions and custody
accounts, including details
of securities held

Device and contact centre data
(telephone service, incl. voice-
control computer)
Frequency, dates and locations of




Podaci vezani za usluge, internet
stranicu i komunikaciju
Podaci  vezani  za koris¢enje
elektronskih  usluga i internet
stranica, funkcije internet stranica i
aplikacija, kao i i-mejl poruke izmedu
klijenata i banke, informacije o
videnim internet stranicama ili
sadrzaju i vezama koje se procenjuju,
ukljuCujudi eksterne internet stranice,
vreme odgovora ili greSke u unosu
podataka i period koriS¢enja internet
stranica i informacije o upotrebi i
prijavi na biltene banke. Ove
informacije se prikupljaju putem
koris¢enja automatizovanih
tehnologija, kao Sto su kolacici ili ,web
pratioci” (engl. ,web beacons"

brojanje  piksela  koris¢enih  za
registrovanje elektronskih poruka ili
internet stranica), ili praéenje internet
stranica (evidentiranje i analiza
ponasanja ,surfovanja”) na internet
stranici i koriS¢enje  eksternih
pruzalaca usluga ili softvera (na
primer Google Analytics).

Racun koji se prati onlajn i podaci o
raunu hartija od vrednosti
Podaci o ra¢unima i depozitima koje je
neophodno dostaviti onlajn preko
provajdera usluga, podaci o ovim
provajderima usluga, sadrzqj i svrha,
uCestalost upita i sadrzaj datih
informacija.

Tehnicki podaci o uredajima
krajnjih korisnika
Informacije o uredajima i sistemima
koji se koriste za procenu internet
stranica ili portala i aplikacija ili
drugih sredstava komunikacije, kao
Sto su internet protokol adrese ili
vrste verzija operativnih sistema i veb
pretrazivaci, kao i dodatne
identifikacije uredaja i reklamne
identifikacije ili informacije o lokaciji i
drugi uporedivi podaci o uredajima i
sistemima.

use of self-service devices and
contact centers (telephone service
including voice-control computers)
or telephone services, and audio and
video recordings conducted in
connection with the use of these
services according to the relevant
basis.

Data from services, website and
communication

Data relating to the use of electronic
services and websites, functions of
the websites and apps as well as e-
mail messages between you and the
Bank, information about viewed
websites or content and links
accessed, including external
websites, content response time or
download errors, and the usage
period of websites and information
on the use of the websites. This
information is collected by way of
using automated technologies, such
as cookies or web beacons (counting
pixels used to register e-mails or
websites), or web-tracking
(recording and analysis of surfing
behavior) on the website and using
external service providers or
software (for example Google
Analytics).

Online queried account and
custody account data
Data on information about accounts
and depots requested online via
service providers, data of these
service providers, content and
purpose and frequency of queries
and content of the given
information.

Technical data of end-user-
devices

Information about devices and
systems used for accessing websites
or portals and apps or other means
of communication, such as internet
protocol addresses or types and
versions of operating systems and
web browsers, and additional device
identifications and  advertising
identifications or location




e Podaci o korisnic¢ki generisanom
sadrzaju
Informacije koje se unose na vebsajt
ili aplikacije banke, kao Sto su
komentari ili li¢ne poruke i fotografije
ili video i sli¢no.

e Podaci o proizvodima i uslugama
pravnih lica koja su u ugovornom
odnosu sa bankom
Podaci o proizvodima i uslugama koje
banka pruza u ime pravnih lica koja su
poslovno povezane sa bankom:
*Uniga  zivotno osiguranje a.d.o
Beograd, Uniga nezivotno osiguranje
ado Beograd, Generali osiguranje
Srbija  a.d.o, Clanice Raiffeisen
grupacije u zemlji i inostranstvu i dr.

Ovi podaci uklju€uju podatke o li¢nosti i
podatke vezane za proizvod, kao i
transakcije, uslove, troskove,
zaduzenja, i dospele obaveze.

Ako su proizvodi kojima se posreduje
instrumenti placanja, analizirani
podaci takode ukljuCuju: ponaSanje u
pogledu pla¢anja, transakcije dolaznih i
odlaznih placanja, primaoce uplata i
platioce, pruzaoce platnih usluga,
iznose, svrhu, platne reference,
uCestalost i vrste kretanja novca,
bezgotovinska plac¢anja, podatke o
dilerima ili pruzaocima usluga i
informacije o izvrSenim transakcijama.

Primaoci podataka o linosti

U okviru banke, poslovne jedinice ili zaposleni, kao
i povezana pravna lica, ¢lanice Grupacije dobijaju
podatke koji su im neophodni kako bi mogli da
ispune svoje ugovorne, pravne i/ili zakonske
obaveze i legitimne interese na osnovu "need to
know" principa (samo one informacije koje su
zaista neophodne). Svi zaposleni koji vrSe obradu
podataka o liénosti prolaze obuku vezanu za
zastitu podataka o li¢nosti i duzni su da u
svakodnevnom poslovanju primenjuju najvise
standarde poslovanja.

information and other comparable
data on devices and systems.

e Data on user-generated content
Information uploaded on websites
or apps of the Bank, such as
comments or personal messages
and photos or videos and the like.

e Product and service data of
mediated companies
Data of the products and services
provided by the Bank to companies
affilioted with the Bank: Uniga
zivotno osiguranje ado Beograd,
Uniga nezivotno osiguranje ado
Beograd, Generali osiguranje Srbija
a.d.o, central database of Raiffeisen
Group in the country and abroad,
etc.

This data includes the personal data
and the detailed data of the products,
such as the item of transactions,
terms, debits, credits and arrears.

If the products brokered are payment
instruments, the analysed data also
includes: payment behaviour,
incoming and outgoing payment
transactions, recipients and senders,
payment service providers, amounts,
purpose, payment references,
originator references, frequencies
and types of money movements,
cashless payments, data of the
dealers or service providers and
information about these closed deals.

Who receives my data

Within the Bank, those units or employees, RBI
members receive your data, as required by them
to fulfill their contractual, legal and/or
regulatory obligations and legitimate interests

based on "need to know" principle (only
information that is really required). All
processors of personal data shall attend

appropriate training related to personal data
protection and are obliged to apply in their daily
operations the highest business standards.
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Obradivaci mogu biti i lica sa kojima banka ima
zaklju¢en ugovor o pruzanju usluga vezanih za
obradu podataka o li¢nosti (dobavljaci), koji se
zaklju€uje u cilju ispunjenja ugovorenih usluga ili
podrske poslovnim procesima. Banka prilikom
odabira dobavlja¢a vrsi provere prihvatljivosti
istih sa aspekta zastite podataka i onima za koje
utvrdi da ispunjavaju visoke standarde, poverava
vrSenje aktivnosti i zakljuCuje ugovor o obradi
podataka o li¢nosti kojim su propisani visoki
standardi zastite podataka. Dobavljaci (npr. IT i
provajderi back office usluga) dobijaju samo one
podatke koji su im neophodni kako bi mogli da
izvrSe ugovorene usluge. Svi dobavlja¢i su u
ugovornoj obavezi da postupaju sa podacima kao
sa strogo poverljivim i da obraduju podatke samo
u svrhu pruzanja odgovarajucih usluga.

U sklodu sa zakonskom ili regulatornom
obavezom, drzavni organi i institucije, kao i banka
i revizori, mogu biti primaoci podataka o li¢nosti.
U sluCaju dostavljanja podataka drugim licima,
banka je u obavezi da poStuje obavezu Cuvanja
bankarske tajne u skladu sa Zakonom o bankama
i stoga je duzna da Cuva poverljivost u vezi sa
svim informacijama vezanim za klijente i ¢injenica
koje su poverene ili stavljene na raspolaganje u
okviru poslovne saradnje. Banka moze da otkrije
podatke o li¢nosti u slu¢aju kada ste se saglasili ili
postoji obaveza banke da dostavi podatke.

Primaoci podataka o li€nosti mogu biti druge
kreditne i finansijske institucije, povezana pravna
lica ili sli¢ni entiteti. Primaocima se u tom slucaju
dostavljaju samo oni podaci koji su potrebni za
izvrSenje poslovnog odnosa. U zavisnosti od vrste
ugovora, primaoci mogu biti, na primer,
korespondentske banke, berze, kastodi banke,
Kreditni biro ili druge kompanije koje su poslovno
povezane sa bankom (u ugovornom odnosu ili
postoji regulatorna obaveza).

Podaci iz video nadzora banke mogu biti koriséeni
od strane nadleznih organa ili suda (za
dokazivanje u postupcima), usluga obezbedenja
(za svrhe obezbedenja) za potrebe sprovodenja
zakona i dr.

Processors may also be persons with whom the
Bank has concluded an agreement on provision
of personal data processing services
(processors) which is concluded for fulfilment of
contractual services or support to business
processes. When making a selection of
processors, the Bank checks their eligibility from
the aspect of data security and entrusts such
third parties which are found to meet the high
standards for execution of activities and
concludes an agreement on personal data
processing with prescribed high data
confidentiality standards. Processors (e.g. IT and
Back Office service providers) are made
available only such information which is needed
for execution of the agreed service. All
processors are contractually obliged to treat
data confidentially and to process the data for
the provision of the respected services.
According to legal or regulatory obligation, the
state authorities and institutions, banks and
auditors may be personal data recipients. With
regard to data transfer to other third parties,
the Bank is obliged to observe banking secrecy
in accordance with the Law on Banks and
therefore is obliged to keep confidentiality
regarding all customer-related information and
facts that have been entrusted or made
available due to the business relationship. The
Bank can disclose data in the case of client's
consent or if there is an obligation for that.

The recipients of personal data may be other
credit and financial institutions related legal
entities, members of Raiffeisen Group or similar
entities. In that case, the recipients are disclosed
only such data that is required for conduct of
the business relationship. Depending on the
respective contract, these recipients may be, for
instance, correspondent banks, stock
exchanges, custodian banks, credit bureaus or
other companies affiliated with the Bank (due to
contractual relationship  or  regulatory
obligation).

Data from the video surveillance of the Bank can
be used by competent authorities or the court
(for evidence in criminal matters), security
services (for security purposes) and other bodies
for the purpose of law enforcement.
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Prenos podataka u druge drzave i u
medunarodne organizacije

Prenos podataka iz Srbije u druge drzave vrsi se
samo ako je to neophodno za izvrSenje ugovora
i/ili naloga (npr. platni nalozi i nalozi hartija od
vrednosti), ako se to zahteva u skladu sa
zakonom ili ako ste dali izriCitu saglasnost.

Pored toga, podaci se mogu dostaviti pravnim
licima koja su u ugovornom odnosu sa bankom,
¢lanicama Raiffeisen grupacije ili obradivacimaiili
podobradivacima u drugim drzavama
(dobavlja¢ima). Oni su u obavezi da se pridrzavaju
najvisSih standarda koji reguliSu zastitu podataka
i standarde bezbednosti.

Pla¢anja i podizanje gotovine debitnim i kreditnim
karticama moze dovesti do neophodnog
ukljuc¢ivanja medunarodnih karti¢arskih
organizacija i shodno tome obrade podataka od
strane ovih karti€arskih organizacija u drugim
drzavama.
Na primer,
preduzima:
- Raiffeisen grupacija mozete naci na linku.

- MasterCard ("Binding Corporate Rules") mozete
naci na linku.

mere zastite podataka koje

Rok cuvanja podataka

Podaci o licnosti Cuvaju se sve dok se ne ispuni
svrha i osnov obrade podataka, odnosno
obraduju se tokom celokupnog perioda poslovne
saradnje, kao i nakon prestanka poslovnog
odnosa u skladu sa pravilima propisanim internim
aktima i propisima, tj. zakonskom obavezom
c¢uvanja podataka i dokumentacije, a posebno u
skladu sa sledec¢im zakonskim odredbama: Zakon
o bankama, Zakon o spre€avanju pranja novca i
finansiranja terorizma, Zakon o kulturnim
dobrima, Zakon o zastiti korisnika finansijskih
uslugaidr.

Banka ¢uva podatke nakon okoncanja poslovnog
odnosa ukoliko: postoji pravni osnov za Cuvanje,
legitimni interes banke (na primer, reSavanje
sporova, odbrana pravnih zahteva, direktni
marketing) ili u svrhu reSavanja prigovora.
Podaci iz video nadzora banke bi¢e u nacelu
brisani nakon 30 dana ukoliko se ne zahteva duzi
period za svrhe video nadzora.

Data transfer to third countries or to
international organizations

Transfer of data from Serbia to other countries
will only take place if this is necessary for the
execution of orders (e.g. payment and securities
orders), or if so required by law or if you have
given us your explicit consent.

In addition, data may be transferred to legal
entities which are under contractual obligation
with the Bank, members of Raiffeisen Group or
processors or subcontractors in third countries
(suppliers). These are obliged to comply with the
highest data protection and security standards.
Payments and cash withdrawals with debit and
credit cards can lead to the necessary
involvement of international card organizations
and thus possibly to data processing by these
card organizations in third countries.

For example, the data protection measures
taken by:

-Raiffeisen Group are available at the link.
-MasterCard ("Binding Corporate Rules") are
available at the linku.

Data retention period

Personal data shall be retained until the purpose
and basis of data processing are fulfilled, that is,
personal data shall be processed for the whole
duration of the entire business relationship, as
well as after termination of business
relationship in accordance with the prescribed
internal acts and regulations, that is, in
accordance with the mandatory storage and
documentation obligation as required by law, in
particular pursuant to the following legal
provisions: the Law on Banks, Law on the
Prevention of Money Laundering and Terrorism
Financing, Law on Cultural Heritage, Law on the
Protection of Financial Service Consumers, etc.
The Bank keeps data storage after termination
of business relationship if: data storing is legally
required or is a legitimate interest of the Bank
(e.g. dispute resolution, defence of legal
requirements, direct marketing) or for resolution
of objections.

Data from the video-surveillance of the Bank will
be deleted in principle after 30 days if no longer
required for the purposes of video surveillance.
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https://www.rbinternational.com/eBusiness/01_template1/829189266947841370-829188968716049154-1328271724137400101-NA-2-EN.html
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-bcrs.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-bcrs.pdf

Prava lica na koja se podaci odnose

Lica ¢iji se podaci o li¢nosti obraduju imaju pravo
pristupaq, ispravke, dopune,brisanja ili ogranic¢enja
obrade pohranjenih podataka, pravo prigovora
na obradu podataka i pravo na prenosivost
podataka u skladu sa uslovima iz Zakona o zastiti
podataka o li¢nosti.

Ukoliko kao klijent smatrate da Vam je povredeno
pravo u pogledu zasStite podataka, mozete
podneti prigovor banci na obradu podataka o
licnosti.

Ukoliko nakon dobijanja odgovora od strane
banke, smatrate da je obrada podataka o li¢nosti
vrSena suprotno odredbama Zakona o zastiti
podataka o licnosti, mozete se obratiti
Povereniku za informacije od javnog znacaja i
zastitu podataka o li¢nosti.

Obaveza dostavljanja podataka i sigurnost
podataka

U cilju uspostavljanja poslovnog odnosa,
neophodno je da kao klijent banci dostavite sve
podatke koji su potrebni za zaklju€enje i vodenje
poslovhog odnosa, kao i one podatke koji se
moraju prikupiti u skladu sa zakonom. Ukoliko
klijent ne dostavi podatke, banka nece biti u
mogucnosti da zakljuci ili sprovede ugovor,
odnosno nec¢e biti u moguénosti da izvrSi
postojeci ugovor ili ¢e biti primorana da raskine
takav ugovor.

Za obradu podataka koji nisu neophodni za
izvrSenje ugovora, niti su neophodni u skladu sa
propisima, ve¢ se prikupljaju po osnhovu
saglasnosti, klijenti nisu u obavezi da daju
saglasnost (na primer, direktan marketing, slanje
individualnih ponuda).

Svi podaci koje banka obraduje su odgovarajuce
zasti¢eni od zloupotreba, uniStenja, gubitka,
neovlaséenih promena ili pristupa. Banka je kao
rukovalac podataka o licnosti preduzela tehnicke,
kadrovske i organizacione mere zastite
podataka, u skladu sa utvrdenim standardima i
postupcima, a koje su potrebne da bi se podaci
zastitili od gubitka, uniStenja, nedopustenog
pristupa, promene, objavljivanja i svake druge
zloupotrebe i utvrdila je obavezu lica koja su
zaposlena na obradi, da ¢uvaju tajnost podataka.

Rights of data subjects

Persons whose personal data is processed have
the right to access, rectification, erasure or
restriction of the processing of your stored data,
a right to object to processing and a right to
data portability in accordance with the
requirements of Law on data protection.

If you find as a client that any of your data
protection rights have been violated, you may
file a complaint with the Bank regarding
personal data processing.

If you think, after receiving response from the
bank, that personal data processing was
conducted contrary to the Law on Personal Data
Protection, you may address the Commissioner
for Information of Public Importance and
Protection of Personal Data.

Data delivery and data security obligations

To ensure more efficient resolution of clients’
requests, you must provide us, as a client, with
all personal information that is necessary to
enter into and to maintain the business
relationship, as well as data that must be
collected according to the law. If the client does
not provide the required data, the Bank shall
decline either to conclude or to complete the
contract, or the Bank will be unable to execute
an existing contract or will be forced to
terminate such a contract.

For processing of data which is not necessary
for the performance of a contract or is not
required by law or regulation, but is collected
based on consent, clients are not obliged to
grant consent (for example, direct marketing,
delivery of individual offers).

All data processed by the Bank shall be
appropriately protected from abuse,
destruction, loss, unauthorised changes or
access. The Bank as personal data processor
has  undertaken  technical, staff and
organisational data protection measures,
according to the defined standards and
procedures, needed for protection of data from
loss, destruction, unallowed access, change,
publication and any other abuse and
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Automatizovano donosenje odluke

U cilju Sto efikasnijeg reSavanja zahteva klijenata,
banka moze u procesu odlu¢ivanja primeniti
automatizovano donosenje odluke.

Svaki negativho reSen zahtev podlozan
naknadnoj revaluaciji u skladu sa
procedurama i propisima banke.
Ukoliko ste kao klijent, odnosno podnosilac
zahteva, odbijeni za proizvod za koji ste aplicirali,
imate pravo da ulozite zvani¢nu reklamaciju na
odluku banke.

Banka ¢e, zatim, postupiti po ulozenoj reklamaciji
i ukoliko postoji osnov, promeniti inicijalnu odluku
ili istu potvrditi, o ¢emu éete biti obavesteni.

je
internim

+Kolaciéi”

Nas vebsajt koristi ,kolaci¢e". Oni su tekst koji se
¢uva u toku posete na Vasem terminalu.

Mi uglavnom koristimo ,kolaci¢e” za anonimnu
analizu koriS¢enja internet stranice. Takode ih
koristimo da bismo Vam ponudili dodatne
funkcije na internet stranici i obezbedili lakSu
interakciju sa internet stranicom i izbegli greske
pri koriS¢enju stranice (npr. omogudili navigaciju
na vebsajtu ili saCuvali VasSe preference i
postavke za Vasu sledecu posetu).
Neophodni ,kolacic¢i*: One koji su neophodni za

osnovne funkcije vebsajta koristimo zbog
obaveza u pogledu izvrSenja  ugovora.
Funkcionalni  ,kolaéi¢i”: One  koji  nam

dozvoljavaju da analiziramo koris¢enje vebsajta,
koristimo na osnovu legitimnog interesa.
Marketinski +kolacic¢i”: One koji nam
dozvoljavaju da Vam ponudimo reklamiranje
kakvo odgovara vasim interesovanjima, takode
koristimo na osnovu legitimnog interesa.

Neki ,kolaci¢i” se ¢uvaju na Vasem terminalu dok
ih ne izbriSete. Oni nam omoguéavaju da
prepoznamo Vas pretraziva¢ kada nas slededi
put posetite. Vec¢ina ,kolacica” koje koristimo
briSu se nakon VaSe posete nasem vebsajtu
(takozvani sesijski kolaci¢i). ,Kolaci¢i" mogu biti
blokirani, deaktivirani ili izbrisani. Stoga, postoje

established the obligation of persons engaged
in data processing to ensure data secrecy.
Automated decision-making

In order to ensure more efficient resolution of
clients' requests, the Bank may apply in the
decision-making process an automated
decision. Any negatively resolved request is
subject to subsequent revaluation according to
the internal procedures and regulations of the
Bank.

If you as a client or as an applicant have been
declined for a product applied for, you may file
a formal complaint regarding the decision of the
Bank.

The Bank shall consider the complaint and if it
finds it justified, the Bank shall change the initial
decision or confirm it and notify the client upon
its decision.

Cookies

Our website uses cookies. Cookies are text files,
which are saved during the visit on your
terminal.

We mainly use cookies for anonymized analysis
about the use of the website. We also use
cookies to offer you additional functions on the
website in order to interact easier with the
website and to ensure error-free usage (e.g. to
facilitate navigation on a website or to save
your preferences and settings for your next
visit).

Necessary cookies: cookies, which are
necessary for the basic functions of the website,
are used by us because of contract performance
obligations.

Functional cookies: cookies, which allow us to
analyze the use of the website, are used by us
on the basis of legitimate interest.

Marketing cookies: cookies, which allow us to
offer you advertisement tailored to your
interests, are also used by us on the basis of
legitimate interest.

Some cookies are saved on your terminal until
you delete them. They enable us to recognize
your browser the next time you visit us. Most of
the cookies we use are deleted after your visit
on our website (so-called session cookies).
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razliCiti alati (ukljucujuéi kontrolu pretrazivaca i
postavki). MoZete naéi podatke u "help area”
pretrazivaca internet stranice koji koristite. Ako
su svi kolaci¢i koje koristimo deaktivirani, na
ostalima ekran vebsajta moze biti ogranicen.

JavaScript i piksel za pracenje

Nasa internet stranica koristi ,kolacice” i druge
trziSno bazirane internet kontrole posebno za
kontrolu i unapredenje naseg internet prisustva
(JavaScript i ,tracking pixels"). Celokupni podaci
evidentiraju se anonimno. Koris¢enjem
takozvanih piksela za pracenje mozemo da
koristimo da prikupimo informacije kako bismo
proverili za koje veli€ine ekrana, pretrazivace i
operativne sisteme bi naSe internet prisustvo
trebalo da bude optimizovano. JavaScript je
programski jezik za procenu interakcija korisnika,
modifikovanje, premesStanje ili generisanje
sadrzaja.

Google analitika
Ovaj vebsajt koristi Google Analytics, analitiku

internet stranice od Google Inc, 1600
Amphitheatre Parkway, Mountain View, CA 94043,
USA ("Google"). Google Analytics koristi ,kolacice”
koji se Cuvaju na Vasem rac¢unaru. Mi obradujemo
VaSe podatke na osnovu naSeg legitimnog
interesa u postavljanju pristupacne statistike
pristupa vebsajta. Informacije koje ,kolaci¢”
generiSe o Vasem koris¢enju ovog vebsajta
(uklju€uju¢i  Vasu anonimnu IP  adresu i
pseudonimizovan ID, kao i URLs vebsajtova kojima
je pristupljeno) prenose se i ¢uvaju od strane
Google na serverima u SAD. Ovaj vebsajt koristi
datu mogucnost za IP-anonimizaciju od strane
Google Analytics. Vasa IP adresa ¢e biti skra¢ena
od strane Google u okviru zemalja clanica
Evropske unije ili drugih zemalja potpisnica
Ugovora o Evropskoj ekonomskoj zoni.

U naSe ime Google Ce koristiti ove informacije za
procenu koris¢enja vebsajta, kreiranje izvestaja o
aktivnostima vebsajta, kao i da bi nam pruzili

Cookies can be blocked, deactivated or deleted.
Therefore, a variety of different tools are
available (including browser controls and
settings). You can find information hereto in the
"help area" of the web browser you use.

If all cookies used by us are deactivated, on
others the display of the website may be limited.

JavaScript and tracking pixels

Our website uses cookies and other market-
based web controls in particular to control and
improve our internet presence (JavaScript and
tracking pixels). The entire data are recorded
anonymously. By using so-called tracking pixels
we are able to collect information to check for
which screen sizes, browsers and operating
systems our internet presence should be
optimized. JavaScript is a programming
language for evaluating user interactions,
modifying, reloading or generating content.

Google Analytics

This website uses Google Analytics, a web
analytics service from Google Inc, 1600
Amphitheatre Parkway, Mountain View, CA
94043, USA ("Google"). Google Analytics uses
cookies, which are saved on your computer. We
process your data based on our legitimate
interest in setting up easy-to-use website
access statistics. The information generated by
the cookie about your use of this website
(including your anonymized IP address and
pseudonymized ID as well as the URLs of the
websites accessed) is transmitted to and stored
by Google on servers in the USA. This website
uses the given opportunity for IP-anonymization
by Google Analytics. Your IP address will be
shortened by Google within the member states
of the European Union or in other signatory
states to the Agreement on the European
Economic Area. On our behalf Google will use
this information, to evaluate the use of the
website, to create reports about the website
activities and to provide us with other services
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druge usluge povezane sa koris¢enjem vebsajta i
interneta.

MoZete da sprecite opSte cuvanje ,kolaci¢a”
uskladivanjem softvera Vaseg pretrazivaca
shodno tome. Medutim, istiCemo da u ovom
slu¢aju mozda niste u mogucnosti da koristite sve
funkcije ovog vebsajta u punom obimu.

Mozete takode da sprecite da Google prikupi vase
podatke u vezi sa Google Analytics preuzimanjem
i instaliranjem pretraziva¢a raspolozivog na
sledec¢em linku.

Za vise informacije o Google uslovima i o Google
politici zastite podataka, posetite slededi sajt ili

sajt.
Google mape

Na nasem vebsajtu koristimo uslugu Google Maps
API. Ova usluga je usluga Google, Inc. 1600
Amphitheatre Parkway, Mountain View, CA 94043,
USA. Integrisanjem usluge na nasem vebsajtu, bar
slede¢i podaci se prenose na Google, Inc: IP
adresa, vreme posete vebsajtu, rezolucija ekrana
posetioca, URL vebsajta (referrer), identifikacija
pretrazivaca (user agent) i uslovi pretrage. Prenos
podataka je nezavisan od toga da li imate Google
raCun na koji ste logovani ili nemate Google
korisnicki racun. Ako ste logovani, podaci ¢e se
preneti na Vas racun. Ako ne Zelite dodavanje
informacija na Vas profil, morate da se izlogujete
pre aktiviranja ovog dugmeta. Google, Inc. ¢uva
ove podatke kao profile koris¢enja i koristi ih za
svrhe reklamiranja, istrazivanja trzista i/ili
kreiranja svog vebsajta na bazi potraznje. Imate
pravo na prigovor na kreiranje ovih korisnickih
profila, pri ¢emu morate da kontaktirate Google
Inc. za izvrSenje ovog prava. Za vise informacija o
svrsi i predmetu prikupljanja i obrade podataka
od strane Google, Inc., kontaktirajte sajt . Mi ne
obradujemo afektirane podatke.

Evidencija na internet stranici
Svaki put kada korisnik pristupi nasem vebsajtu i
svaki put kada je dokument povucen ili kada je

related to the use of the website and the
internet. You can prevent the general storage of
cookies by adjusting your browser software
accordingly. However, we point out that in this
case you may not be able to use all functions of
this website to their full extent. You can also
prevent Google from collecting your data in
connection with  Google Analytics by
downloading and installing the browser plug-in
available under the following
link:http://tools.google.com/dIpage/gaoptout?
hl=de. For more information on Google's Terms
of Use and Google's Privacy Policy, please visit
http://www.google.com/analytics/terms/de.ht
ml,
https://policies.google.com/privacy/partners?hl
=de or https://www.google.at/intl/at/policies/.

Google Maps

On our website we use the service Google Maps
APIL. This service is a service of Google, Inc., 1600
Amphitheatre Parkway, Mountain View, CA
94043, USA. By integrating the service on our
website, at least the following data are
transmitted to Google, Inc.: IP address, time of
visit of the website, screen resolution of the
visitor, URL of the website (referrer), the
identification of the browser (user agent) and
search terms. The data transfer is independent
of whether you have a Google account that you
are logged in or whether you do not have a
Google user account. If you are logged in, the
data will be assigned with your account. If you
do not wish assignment to your profile, you must
log out before activating the button. Google, Inc.
stores this data as usage profiles and uses them
for the purposes of advertising, market research
and/or demand-oriented design of its website.
You have the right to object to the creation of
these user profiles, whereby you must contact
Google Inc. to exercise this right. For more
information about the purpose and scope of
data collection and processing by Google, Inc.,
please contact
www.google.at/intl/de/policies/privacy/. We do
not process the affected data.

Record on the web server
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pokusano da se dokument povuce sa serverq,
podaci o ovom procesu se Cuvaju u datoteci
aktivnosti (log file). Za nas, to nije direktno
prepoznatljivo koji klijent je traZio koji podatak. Mi
takode ne pokuSavamo da dodemo do te
informacije. To bi bilo moguce jedino u zakonski
regulisanim slu¢ajevima i uz pomoc trecih strana
(npr. provajdera internet usluga). Detaljno,
slede¢a evidencijo podataka ¢uva se za svako
povlaCenje: IP  adresa, naziv preuzetog
(,daunlodovanog"”) dokumenta, datum i vreme
preuzimanija, iznos prenetih podataka, poruka da
li je preuzimanje bilo uspeSno i poruka zasto
preuzimanje mozda nije uspelo, ime Vaseg
provajdera internet usluga, ako operativni sistem
to dozvoljava, softver pretrazivata VaSeg
racunara i vebsajt sa kojeg nas posecujete.
Pravni osnov za obradu podataka o li¢nosti je nas
legitimni interes. Ovo ima za cilj da se otkriju,
sprece i istraze napadi na nasu internet stranicu.
Pored toga, obradujemo Vase podatke o li¢nosti u
posebnim slu¢ajevima na osnovu zakonskih ili
legitimnih interesa trecih lica ili u ime zakonski
ovlascéenih organa ili sudova.

Matomo analitics

Ova veb stranica koristi softver ,Matomo
Analytics” za anonimnu analizu koris¢enja veb
lokacije. Matomo koristi tehnologije koje
omogucavaju prepoznavanje korisnika na vise
stranica sa ciliem analize korisni¢kih obrazaca
(npr. Kolacica ili otiska prsta uredaja). Podaci koje
je Matomo snimio o koris¢enju ove veb stranice
bi¢e sacuvani na naSem serveru.

Na osnovu drugih prikupljamo sledec¢e podatke:
posecene veb lokacije, datum i vreme posete,
duzina boravka, verzija pregledaca, rezolucija
ekrana, operativni sistem, zemlja, ovo je
prethodno pose¢ena stranica sa koje se
pristupalo stranici. Putem Matomo -a mozemo
meriti da li posetioci nase veb stranice izvode
odredene radnje (npr. klikove, kupovine itd.).
Matomo  koristimo isklju¢ivo na vlastitim
serverima tako da svi podaci analize ostaju kod
nas i ne prosljeduju se dalje.

Every time a user accesses our website and
every time a file is retrieved or attempted to be
retrieved from the server, data about this
process is stored in a log file. For us it is not
directly recognizable, which user called upon
which data. We also do not try to collect this
information. This would only be possible in
legally regulated cases and with the help of
third parties (e.g. Internet service providers). In
detail, the following data record is stored for
each retrieval: The IP address, the name of the
downloaded file, the date and time of the
download, the amount of data transferred, the
message as to whether the download was
successful and the message as to why a
download may have failed, the name of your
Internet service provider, if applicable to the
operating system, the browser software of your
computer and the website from which you are
visiting us.

The legal basis for the processing of personal
data is our legitimate interest. This is to detect,
prevent and investigate attacks on our website.
In addition, we process your personal data in
special cases on the basis of the legitimate
interests of us or legitimated third parties for
legal proceedings or on behalf of legally
authorized authorities or courts.

Matomo analytics

This website uses the "Matomo Analytics"
software for anonymous analysis of website
usage. Matomo uses technologies that make it
possible to recognize the user across multiple
pages with the aim of analyzing user patterns
(e.g. cookies or device fingerprinting). The
information recorded by Matomo about the use
of this website will be stored on our server. Upon
others we collect the following data: visited
websites, date and time of the visit, length of
stay, browser version, screen resolution,
operating system, the country and the referrer,
this is the previously visited page from which a
page was accessed. Through Matomo, we can
measure whether our website visitors perform
certain actions (e.g. clicks, purchases, etc.). We
host Matomo exclusively on our own servers so
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that all analysis data remains with us and is not
passed on.
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